
OUTSTANDING 
HEALTHTECH 
PRODUCTS
We can help you navigate 
complex software challenges in your 
digital healthcare solution.

What
Unlock your 
full potential!

Our team of experienced engineers empowers 
companies, start-ups, SME’s, government organizations, 
healthcare and educational institutions with our 
outstanding digital solutions to accomplish their goals.

// PATIENT CONSULTATIONS AND 

FIRST-LINE DIAGNOSIS

// SMARTCLINICS [HOSPITALS]

// E-PRESCRIBING SOFTWARE

// AI POWERED MEDICAL CHATBOTS

// ELECTRONIC HEALTH/MEDICAL RECORD 

[EHR, EMR] SOFTWARE

// HOSPITAL MANAGEMENT SOFTWARE

// MEDICAL BILLING SOFTWARE

// HEALTH TRACKING APPS [FITNESS, 

DIET, MEDITATION, STRESS REDUCTION]

// MEDICAL DIAGNOSIS SOFTWARE

// TELEMEDICINE SOFTWARE

// APPOINTMENT SCHEDULING [BOOKING] 

SOFTWARE

// VIRTUAL DOCTORS

// REMOTE CLINICAL TRIALS

// IOT HEALTHCARE SOLUTIONS 

edoedevelop

ebfactory

User Oriented

Increased Productivity

Reduced Costs

Increased Number of Patients

Expanded Patient Reach

2,5 years
average partnership
duration with clients
from leading industries

90%
of our clients

have recommended
our services

11+ years
of transforming ideas 
into efficient digital 
solutions

93%
customer

return rate

of our team are specialists in 

Healthcare projects, with experience 

in complex operational systems and 

telemedicine for the disrupting 

health market.

40%

MORE
THAN

As a recognized global provider of custom 
software development, cloud and tech service 
solutions, we give clients the guidance and 
expertise needed to define, architect, develop, 
implement and manage technology today that 
will do the transformation for tomorrow.

With Web Factory, you don’t get to work only 
with a few engineers that happen to code well. 
You get the whole package for a successful 
Healthcare, digital product - consultancy, 
development, project management, financial 
analysis, business development, quality 
assurance, UX design, product development, 
support and analytics - beginning to end.

You can focus on the things that 
matter the most:

innovation & growth.

The digital medical solutions we developed for 
our clients, promote 21st century healthcare 
delivery through online patient care and more 
effective & efficient day-to-day business 
administration. 

innovative
agile

smart



Challenge                                                                                       
A client approached us trying to solve one of the biggest 

problems of modern-day Japan: lack of time. Their idea 

was to build a fully customizable system that allows 

patients to have medical appointments via video call 

and receive treatment right away, bringing the user 

experience to a never-before-seen level.

Solution                                                                             
Creating a custom tool that would be nothing short of   

a doctor’s visit required us to join forces with medical, 

legal, and business development teams. We developed 

a system that supports both doctors and patients. The 

solution saves time without compromising on quality 

healthcare. A scheduling, notification, shipment and full 

medical records systems were developed and followed 

by the integration with a separate booking system used 

within the clinic. 

Results                                                                                      
The average productivity of the medical staff exceeded 

the initial expectations. With over 5,000 monthly users 

and a retention rate of 80%, the app exceeded 

expectations right from the start and now serves as the 

foundation for our client’s business model!  In just two 

years, this system helped our client supersede its 

competitors and opened new doors towards 

transforming the health-service business in the 

upcoming years.

JAPANESE CLINIC HEALTH TRACKING APP

Challenge                                                                                                                                
The modern athlete competes with only one person – the person they were 

yesterday.

The client, a major player in the world of sports apparel, was looking for a solution 

that helps users achieve fitness goals while at the same time, nudges them to stay 

highly engaged in the brand’s app ecosystem. That also meant partnering with a few 

other global businesses and actively collaborating with several different teams on 

several different continents!

Solution                                                                                                                                      
Bearing the needs of the modern user in mind, we developed an IoT system that 

works on the go and tracks user's health data with meticulous accuracy, online and 

offline, on land, and in water. A custom wearable device was produced by an OEM 

and was preinstalled with the tracking app and our custom wearable software. 

The tool is also easily accessible via different devices and integrates several platforms 

at once to provide users with a flawless, uninterrupted experience. 

The project involved multiple parties including a world-leading chip manufacturer 

and a popular fitness app.

Results                                                                                                                                     
The app has been a major success right from the start! With over 100,000 active 

downloads and an average rating of 4.0 on Android & iOS, we’ve built a solution that 

exceeds user expectations and keeps them actively engaged in the brand’s 

ecosystem (app-device-store).

Together, we can find a meaningful way 
to transform your user's experience.

80%
retention rate on
more than 60k
appointments

120,000+
patients

100,000+
active

downloads

Shingo Suga
BUSINESS DEVELOPMENT              
DIRECTOR

+81 80 6677 8555

suga.shingo@webfactory.mk

Todor Panev
MANAGING PARTNER              
& CO-FOUNDER

+81 (0) 70 2805 3257

toshe@webfactory.mk

Reach out

can design the future, 
together.
Partnering with our clients, we’ve 

changed the way people book doctor 

appointments, pay, buy medicines with 

home delivery, order prescriptions, visit 

hospitals and we are looking forward to 

seeing what else we can do in the  

Healthcare world.

                                                            
can build your medical digital 
solution.
We have years of experience building 

successful web & mobile applications 

and product design.

excel in
Healthcare!

IDEAS + 
ESTIMATION 

STRATEGY + 
DESIGN 

PLANNING + 
DEVELOPMENT 

QA + 
LAUNCH

ANALYTICS

40%
of our on-going
projects are in

healthcare

Our Healthcare 
success stories!


